
Faster access to 
digital technology 
for low-income families 
With stricter safe distancing and and the introduction of home-based learning, low-income families 
can leverage on the following programmes to stay connected and support their e-learning needs

HOUSEHOLDS
can call 6377 3800 or go 

the Home Access Programme

FOR THOSE WITH NEEDS
or wish to contribute

STUDENTS
can contact theirs schools to 
apply for NPP, call 6684 8858 
or apply online

For all other enquiries on obtaining support, please contact IMDA at info@imda.gov.sg 
or call 6377 3800.

Donors interested to make cash donations towards the digital needs of low-income 
households, please contact Community Chest at ncss_comchest@ncss.gov.sg or at hotline 
number 1800 210 2600. 

SUPPORTING PARTNERS 

BROADBAND ONLY option available for MOE FAS 

without home internet

SUPPORT FOR HOUSEHOLDS
With Home Access 3.0

FURTHER SUPPORT FOR

STUDENTS in this Covid-19 situation
NO CO-PAYMENT needed for MOE FAS students under 
iNSPIRE Fund with community service requirement waived

ACCELERATED PC delivery 
and broadband installation
(subject to stock availability and 
on-site conditions for broadband)

ADDITIONAL OPTION 
for mobile broadband 
at no cost 

A SECOND PC OPTION for families 
with 3 or more school-going children

NEU PC Plus (NPP) processing agency 
partners and vendors will SPEED UP ProvisioningApplication

Eligible beneficiaries will get

Subsidised PC 
from $224.97
(inclusive of GST)

Option to bundle 
3 years of free 

subscription
(where applicable)

Persons With 
Disabilities 
(PWDs)

Underprivileged 
Students

The NEU PC Plus scheme is for

Eligible low-income households can apply to receive 2 years of subsidised internet 
access. Households without school-going children have the option to own a 
smartphone or tablet

EU


